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Introduction

This document describes how to install and upgrade the Export Utility application for use with the Metasys® system.

Summary of Changes

Supported programs and servers were updated in Table 6.

Metasys Help Files

The Metasys Help files provide shared system information and individualized mode-dependent information for the
Metasys Site Management Portal (SMP) or the System Configuration Tool (SCT). The Metasys® SMP Help
(LIT-1201793) provides information about alarming, commanding, auditing live data values, and other online features.
The Metasys® SCT Help (LIT-12011964) provides information about offline operations such as managing archives,
creating spaces, simulating systems, and establishing equipment and serving relationships.

In either SMP or SCT mode, the Metasys Help menu provides Help files in PDF format.

Concepts

Overview

The Export Utility is based on the Windows® operating system (OS) that uses Web Services to extract data from
the Metasys system. It runs from an Application and Data Server/Extended Application and Data Server (ADS/ADX),
an Open Data Server (ODS), or from a stand-alone computer on the same network.

The Metasys system Export Utility extracts historical trend, alarm, and audit data from the Network Automation
Engine (NAE)/Network Integration Engine (NIE)/Network Control Engine (NCE), ADS/ADX, or ODS. This data is
then provided in several file formats, such as Microsoft Excel® spreadsheet and Access database, as selected by
the user. The user can instantly extract the selected data or schedule an extraction at a convenient time or interval.

Note: If you encounter an out-of-memory exception as you export data, select a smaller data set, or increase RAM.

System Requirements
See the Technical Specifications section for details.

All Metasys system devices from which you are extracting data must be at Release 2.0 or later.

User Interface
The Export Utility provides a user-friendly wizard that allows the user to enter data-filtering criteria and scheduling
intervals to extract trend, alarm, audit data, and output file types.

Supported File Formats

The Export Utility extracts user-defined data to any of the following file formats:
*  Microsoft Excel (.xIs)

+ Tab-delimited text (.txt)

+ Comma-separated value (.csv)

* Microsoft Access (.mdb)

*  HTML (.htm)

« XML version 1.0 (.xml)
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Note: * If you change the extension on the Advanced tab of the Export Output Selection dialog box, the Export
Utility only creates output reports using the supported extension types. For example, if you rename a
.htm file extension with a .html extension on the Advanced tab, Export Utility creates the file with a .htm
extension.

» Scheduled Export using the Excel format (.xls) is not supported on Windows Server® 2016, Windows
Server® 2012 R2, or Windows Server® 2012. Microsoft Excel reports generation on a Windows 8.1 64-bit
machine running on a virtual machine (VM) using the MSEASchedulerService is not supported. All other
export formats are supported. We recommend using .csv format for the Scheduled Export and then
manually importing the .csv file into Excel and saving it in Excel format.

*  Windows Server 2016, Windows Server 2012 R2, and Windows Server 2012 support On Demand Export
using Excel format.

Export Utility Authentication

The user must have login credentials with the Site Director and have login credentials and permissions to view the
data to be extracted with the Export Utility. The user must know the IP address or the host name of the Site Director.
The Export Utility follows Metasys system authentication, using the same user name and password. If login fails,
contact your Metasys system administrator.

Note: When creating an Export Utility Definition (EUD) file, the user login credentials used to create the EUD file
must persist. If the user login credentials are deleted, the EUD file no longer works.

Licensing

The Export Utility can be purchased with the ADS/ADX, with the ADS-Lite or ODS, or as a separate program, so
there are two ways to activate the license. Use the instructions in the Software License Activator Technical Bulletin
(LIT-1201654) in either case.

We recommend that you license Metasys software immediately after installation. For complete licensing details,
refer to the Software License Activator Technical Bulletin (LIT-1201654).

Export Utility licenses are sold per computer (not per site). For more information on Export Utility licensing, refer to
the Metasys® Export Utility Product Bulletin (LIT-1201800).

Export Utility with an ADS/ADX or ODS
If you purchase the Export Utility with an ADS/ADX or ODS, use one Site Key to license all software programs
together.

Export Utility on Stand-Alone Computer
On a stand-alone computer (not on the computer that has the ADS/ADX or ODS installed), activate the Export Utility
license with its own Site Key.
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Detailed Procedures

Installing Export Utility
Note: To upgrade the Export Utility, see Upgrading Export Utility.

Table 1: Export Utility Software Installation Steps

ﬁ Metasys Export Utility - InstallShield Wizard

e

License Agreement

Please read the Fallowing license agreement carefully,

N

Installshield

(@ I accept the kerms in the license sgreement

BEFORE IMNSTALLIMNG, COPYING, DOWRNLOADING, ACCESSING, OR
OTHERWISE USIMG THE SOFTWARE, YO SHOULD CAREFULLY READ THE
FOLLOWING TERMS ANMD COMDITIONS, IMNSTALLING, COPYING,
DOMWRLOADING, ACCESSING, OR OTHERWISE USING THE SOFTWARE
IMDICATE THAT ¥OLU HAWE READ AMD UNDERSTAMND THIS SOFTWARE

LICEMNSE AGREERENT, AND THAT ¥YOU AGREE TO BE BOUND BY ALL THESE
TERMS AND COMDITIONS, |F¥OU DO NOT AGREE YWITH THER, DO MOT
INSTALL, COPY, DOWRNLOAD, ACCESS, OR OTHERWISE LISE THE SOFTWARE.

(7)1 do not accept the terms in the licenss agresment

-

< Back ][ Nexk = ] [

Cancel ]

1. Start Microsoft Message Queue (MSMQ) installation is required
before the Export Utility may be installed.
1. Open the Control Panel window.
2. Click Programs and Features. The Uninstall or change
a program window appears.
3. Click Turn Windows features on or off. The Windows
Features dialog box appears.
4. Select Microsoft Message Queue (MSMQ) Server.
5. Click Ok.
Now that MSMQ is installed, Export Utility may be installed.
Insert the Export Utility product disk.
Using Microsoft Windows Explorer, browse to the Export
Utility folder.
Double-click setup.exe.
2. Figure 1: Welcome Screen Click Next.
( ﬁ Metasys Export Utility - InstallShield Wizard Lﬁ
Welcome to the InstallShield Wizard for
Metasys Export Utility
The InstallShieldiR) Wizard will install Metasys Export Ukility on
your computer. To continue, click Next.
WARMING: This program is protected by copyright law and
international treaties,
< Back [omext= [ Cancel ]
3. Figure 2: License Agreement Click the option to accept the license agreement.

Note: If you do not accept, the Next button remains

disabled, and you must click Cancel.

Click Next.
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Table 1:

Export Utility Software Installation Steps

Figure 3: Destination Folder Screen

j§| Metasys Export Utility - InstallShield Wizard

Destination Folder

Click Mext to install ko this Folder, or click Change to install to a different Folder,

&

P

Install Metasys Expart Uikility to:
C:\Program Files) Johnson ControlsiMetasys Export LUtility!,

Installshield

[ < Back ][ Next = ] [ Cancel ]

=

If you do not want to use the default folder for installation of
the Export Utility files:

1. Click Change.
2. Browse to the desired path.
3. Click OK.

Click Next.

ﬁ Metasys Export Utility - InstallShield Wizard

Custom Setup

Select th Feat b installed, B
elect the program Features you want installe
Click on an icon in the list below to change how a feature is installed.

Feature Descripkion

This Feature will install the
stheduler. Scheduler allows bo
schedule the generation of
reparts at later kime,

This feature requires 172KE on
your hard drive.

InstallShield

Nexk = Cancel

Help

J { [ <k || J (

Space

S5

5. Figure 4: Database Folder Screen If you do not want to use the default destination folder for
[ T oy ) the Export Utility definition files or reports:
Database Folder 1 . C|ICk Change
Click Mexk ko install ko this folder, or click Change to install ko a different Folder, ‘ h 2 Browse to the desired path
G Defiritions Path 3. Click OK.
C:\ProgramDatal Johrson ControlsiMetasysIIMEL Definitions
Click Next.
G Reparts Path
C:\Metasys Export Utilicy Reparts
InstallShizld
[ < Back ][ Next = ] [ Cancel ]
6. Figure 5: Custom Setup Screen Select whether to install the Metasys Export Utility Scheduler

feature.

Click Next.
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Table 1: Export Utility Software Installation Steps
7. Figure 6: Ready to Install the Program Screen Click Install.
| 14) Metasys Expor Utiiy - InstalShield Wizard s | [The Metasys Export Ultility installation screen indicates the
Ready to Install the Program ‘ status of the installation.
The wizard is ready ko begin installation, S .
&SR Note: The Export Utility looks for the .NET Framework,
dlck Install to begin the instslstion. Version 3.5 SP1, which is included on the Metasys
Iefx?zntl;;ui‘?ztatrtérewew or change any of your installation settings, dick Back. Click Cancel ko Expor‘t Ut|||ty |nsta”at|0n med|a
Installshield
[ < Back ][ Install ] [ Cancel ]
8. Figure 7: InstallShield Wizard Complete Screen | Click Finish.
1351 Metasys Export Utility - InstallShield Wizard | Restart the computer.
Instalishield Wizard Compieted An Export Utility shortcut automatically appears on the
desktop, and a Scheduler icon appears in the system tray.
o Rl ik o o o e, e etasrs Note: Metasys Release 3.1 and later Export Utility
installations automatically register the
MetasysExportUTtility.dll for use with custom
programming. The batch file is included as well in
case of installation failure.
< Back Cancel
9. Done The installation is complete.
If you are upgrading Export Utility, see Deleting Leftover
Microsoft Excel Files (Upgrade Only). Otherwise, go to
Activating the Export Utility License, and then refer to the
Export Utility Help for information on using Export Utility to
create and schedule data extracts to software applications.
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Upgrading Export Utility
Note: To upgrade the Export Utility, you must uninstall the current version of the software and then install the new
version.

Table 2: Export Utility Software Upgrade Steps

1. Start If the Metasys Export Utility Schedule Controller icon is
visible in the Windows taskbar, right-click the icon lﬁ: and
click Exit.

2. Figure 8: Add or Remove Programs Uninstall Export Utility using the Control Panel > Programs
f —== | and Features feature.
L I O e e T P o w5111, Click Metasys Export Utility in the Uninstall or change

File Edt View Tools Help a program ||St

Control Panel Home
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair. 2 . Cl |Ck U n i nstal I .

1) Tum Windows features on or
o

Organize +  Uninstall  Change =8 @ . . o

= = z e «..-|| | Note: Alternatively, you can uninstall Export Utility by

B o b P e, | G0 95 inserting the Export Utility product disk.

8 ~dobe Flash Player 10 ActiveX S1/a010 1004

|:Aduha PDF Creation Add-On X 9/26/2011 64MB - 10.0.0 . e . . .

BB b Resder 040 « wens awe so ||| TO uninstall Export Utility using the product disk, insert the
ByEssyBC0 20 NeoSmart Technologies 8/12/2010 20 d|sk and fo”ow these Steps'

|£:/Java(Th) 6 Update 23 Oracle 1/27/2011 97AME  6.0.231 . . . N

B s cmne won e by || 1 Using Microsoft Windows Explorer, browse to the Export
T e B e e wame | Y Utility folder.

@) LiveUpdate 3.3 (Symantec Corporation) Symantec Carporation 1212011 3309 .

@Miasy;ADSﬁ‘ﬂ‘ﬂAlW Jv:nsvava\s 3;5/1/011 6.0.04 2 DOUble_C“Ck setup'exe

MAtasysAGAﬁﬂﬂ}Sﬂﬂ Johnson Contrals 2272012 109MB  6.0.0.3 .

BiMetasys Inc. .

S R 06T ' D e ot ||[3. Follow the prompts to remove Export Utility from your
AT (i computer.

e o R i ! Note: You receive the same question boxes as in Step

= saft NET Framework 4 Cliznt Pr.. et 1 31.MB onz}n. 5 through Step 8 in this table. Follow the same
ﬁ? Johnson Controls Product version: 6.0.0.4100 Support fink: hittp://www.JohnsonContr,

ks Wi ornCon T S TEME instructions as in Step 5 through Step 8 to
J uninstall Export Utility properly for upgrading.

3. Figure 9: Confirmation Dialog Box Click Yes.

Programs and Features

! Are you sure you want to uninstall Metasys Export Utility?

In the future, do not show me this dialeg box Yes
4. Figure 10: Uninstallation Progress Indicator A Windows progress indicator displays progress during the

-|uninstall process. The progress indicator remains until the

SR BT Export Utility is removed.

El Please wait while Windows configures betasys Export Uity

Gathering required information...

- = Cancel
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Table 2: Export Utility Software Upgrade Steps

5. Figure 11: Files In Use Screen Several question boxes appear, depending on your
. »| configuration.
Metasys Export Utility [

Click Automatically close applications and attempt to

The fallawing applications shauld be clozed before cantinuing the restart after setup is complete.

irstallation:
Click OK.

MSEASchedulerService Note: Following this step, a series of dialog boxes appears.

Any of these dialog boxes may appear behind the
uninstallation progress indicator. If this happens,
move the progress indicator to make a selection in
the dialog box. If you do not move the progress bar
E—— — so that you can make a selection, you cannot

,\f";’:_‘-‘;dtomlatically close application: and atternpt to restart them _a-fié'r““, continue uninstalling.
~—_setup is complete. P

Do not cloze applications. (& Feboot may be required.]

{_ ___ (]9 ___ __,]’ | Cancel |

6. Figure 12: Definitions Folder Dialog Box A dialog box to delete the definitions folder appears.

’ Metasys Export Utility | Click No.

~ | Do you want to delete the definitions folder - C:\ProgramDatatJohnson
LY Controls\MetasysIMMELNDefinitions', ?

| Fes |\/L---7-_ Mo ﬁl,

7. Figure 13: License Activator and License Keys Dialog | A dialog box to uninstall the License Activator appears.

Box .
Click No.
Metasys Export Utility LJ

. ~ \ Do you want to uninstall the License Activator and all license keys?
' Clicking Yes will rermove license keys far ALL installed Metasys

products,
e JCm D
8. Figure 14: Schedulelnfo File Dialog Box A dialog box to delete the Schedulelnfo file appears.
( Metasys Export Utility l—J\ Click No.

- | Do youwant to delete the Schedulelnfo File - CiProgram Filestlohnson
Y Controls\Metasys Export UtilitMLiSchedulelnfoxm| 7
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Table 2: Export Utility Software Upgrade Steps

9. The progress indicator disappears when the uninstallation
is complete.

Note: You do not receive a confirmation that the
uninstallation was successful. However, the Export
Utility icons and shortcuts disappear from your
desktop and startup menu.

10. Done Restart the computer.
The Export Utility is now uninstalled.

Go to Installing Export Utility and install the new version of
the software.

Deleting Leftover Microsoft Excel Files (Upgrade Only)
If you have Microsoft Excel installed and you upgrade Export Utility, complete the following steps after upgrading
the Export Utility software:

1. Use Windows Explorer to browse to each of the folders in the left column of Table 3 and delete the files that
appear in the right column.
Table 3: Files To Delete

In this Folder: ' Delete these Files:
In 64-bit operating systems: *  ErrorHandler.dll

» C:\Program Files (x86)\Microsoft Office\Office *  ErrorHandler.tlo

« C:\Program Files (x86)\Microsoft Office\Office9 * ExportUtility. Common.dll
* C:\Program Files (x86)\Microsoft Office\OFFICE10 * ExportUtility. Common.tlb
« C:\Program Files (x86)\Microsoft Office\OFFICE11 + JCIExtMetasysOS.dll

* C:\Program Files (x86)\Microsoft Office\OFFICE12 *+ JCIExtMetasysOS.tib

« C:\Program Files (x86)\Microsoft Office\OFFICE14 * MetasysMessaging.dll

* C:\Program Files (x86)\Microsoft Office\OFFICE15 *  MetasysMessaging.tib

+  MSEAExportDLL.dIl
*  MSEAExportDLL.tIb
*  Subsystems.Common.dlil

In 32-bit operating systems:

¢ C:\Program Files\Microsoft Office\Office

¢ C:\Program Files\Microsoft Office\Office9

¢ C:\Program Files\Microsoft Office\OFFICE10
e C:\Program Files\Microsoft Office\OFFICE11
¢ C:\Program Files\Microsoft Office\OFFICE12
¢ C:\Program Files\Microsoft Office\OFFICE14
¢ C:\Program Files\Microsoft Office\OFFICE15

*  Subsystems.Common.tlb
*  WebServices.Common.dll
*  WebServices.Common.tlb

1 The path may be different if you installed Microsoft Office in an alternate location. All or none of these folders may exist.
If other folders exist with similar names, delete the files in the right column from those folders, too.

2. In 64-bit operating systems, delete the folder: C:\Program Files (x86)\Microsoft Office\xml.

In 32-bit operating systems, delete the folder: C:\Program Files\Microsoft Office\xml.

3. Goto Activating the Export Utility License, and then refer to the Export Utility Help for information on using Export
Utility to create and schedule data extracts to software applications.
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Activating the Export Utility License

To activate the license, see Licensing, and refer to the Software License Activator Technical Bulletin (LIT-1201654).

Starting Export Utility

To start Export Utility, double-click the Export Utility icon on your desktop; or from the Start menu, click Programs
> Johnson Controls > Metasys > Metasys Export Utility. The Metasys Export Utility - Log In dialog box appears
(Figure 15).

Figure 15: Metasys Export Utility - Log In Dialog Box

I Metasys Export Utility - Log In |i‘_2—hj
File Help
Site Director |Iocalhost

Uszer Mame ||

Pazsword |

e |

Connection ArCcess

Note: Press F1, or click Help in the Help menu, to access Metasys Export Utility Help for details on logging in to
and using Metasys Export Utility.

Troubleshooting

See Table 4 and the following section for troubleshooting information.
Table 4: Troubleshooting

Problem Solution

An error message appears stating that the application failed | In this case, Microsoft Excel cannot open or save any more

to create the Excel output file. documents because there is not enough available memory or

disk space. This scenario occurs when using a virtual machine

setup. To work around this issue, use On Demand Export

instead of MSEASchedulerService. You can also free up

memory and disk space by doing the following:

* To make more memory available, close workbooks or
programs you no longer need.

« Tofree disk space, delete files you no longer need from the
disk to which you are saving Excel reports.

Specifying the Set Service Login Properties
You can activate the Set Service Login feature by adjusting the parameters of the Windows OS service called
MSEASchedulerService.

To specify the Set Service Login properties:

1. In Control Panel, double-click Administrative Tools.
2. Double-click Services. The Services screen appears.
3. In the Name column, right-click MSEASchedulerService and then click Stop.

Metasys® Export Utility Installation Instructions 10




Note: To see the user under which the service is currently running, look in the right-most column (Log On As).
Local System, Local Service, and Network System are standard Windows OS accounts.

4. Double-click MSEASchedulerService. The MSEASchedulerService Properties dialog box appears (Figure 16).
5. On the Log On tab, click to select This Account.
6. Enter your Windows operating system user name.
Note: If the Network directory is located on a different domain, enter the domain name followed by your Windows
operating system user name (for example, Workgroup\Admin).
7. Enter and confirm your Windows operating system password.
8. Click OK and close the Services screen.

Figure 16: MSEASchedulerService Properties Dialog Box

L Services = B =
File Action Wiew Help
e @ Eo=zBEI »anp
. Services (Local) . Services (Local)
MSEASchedulerService Mame : Description Status Startup Type  Log On &s g
i Message Quening Provides a messaging in..  Started Autormatic Metwork Ser..
Start the service o Metasys Host Service Metasys Ready Access P, Started Autornatic Local System
o bletasys I Action Queue Started Autornatic Local System
Description: i Metasys I Device Manager Metasys I Device Mana,.,  Started Autornatic Local Systemn
Metasys Export Utility i Microsoft MET Framework MG, Microsoft MET Frarmew.., Disabled Local Systermn
o Mlicrosoft [MET Framework NG, Microsoft MET Frarmewr., Automatic.,  Local Systerm
o Mlicrosoft iSCE Initiator Service  Manages Internet SCSL (L., Manual Local Systern
i Microsoft Software Shadow Co.. Manages software-base.. Manual Local System
v MSEASChedulerService Metasys Export Utility Autornatic Local System
4 Multimedi MSEASchedulerService Properties (Local Computer) &J\Local System
i Met.Msmg Metwork Ser...
i Met.Pipe L | General| LagOn | Recovery | Dependencies| Local Service |
i MetTep Li Local Service  |=
i MetTep P Log on s Local Service
i Metlogon *) Local System account Local System
o Metwork & Allow service toinerestwitrdesktopr—— 8 Metwark Ser...
i Metwark )| |_— E— — | | |Local System
i Metwarkt] © This account \E tLocal Service
o Metwvork L Pazzword: sessssnsRsRRRNS r\:.[EtWDrk Sera.
) Net\r\to?k\'i I ocal Service
. Office Sod|| H_____Eonfirm password  esessssessesss | | |Local System
S Office Soff Heln me confiquis [Ear soomntemomeptions———— Metwork Ser...
i Dffline Filg Local System
i Parental C Local Service
i Peer MNam Local Service
o Peer Net Local Service
i Peer Mety Local Service
i Performa Local Service
o Plug and A Local System
i PnP-X1P H Local Systern
" PMRP Mag Local Service
o Portable D) Local System o
\Extended /(Standard/ ak ] I Cancel Apply

9. Right-click MSEASchedulerService and then click Start in the pop-up menu.
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Related Documentation

The following table lists documentation related to the Export Utility.

Table 5: Related Documentation

For Information On

See Document

Metasys System Requirements

Metasys® System Configuration Guide (LIT-12011832)

ADS/ADX Installation

Metasys® Server Installation and Upgrade Instructions Wizard
(LIT-12012162)

SCT Installation

SCT Installation and Upgrade Instructions (LIT-12012067)

ADS-Lite Installation

Metasys® Server Lite Installation and Upgrade Instructions Wizard
(LIT-12012258)

Open Data Server System (ODS)
Installation

ODS Installation and Upgrade Instructions Wizard (LIT-12011945)

Trends Trend Extensions section of the Metasys® SMP Help (LIT-1201793)

Alarms Alarm and Event Management section of the Metasys® SMP Help
(LIT-1201793)

Audits Audit Trail section of the Metasys® SMP Help (LIT-1201793)

How to Extract Data in Multiple Formats

Metasys® Export Utility Help (LIT-1201952)

Software License Activation

Software License Activator Technical Bulletin (LIT-1201654)

Metasys® Export Utility Installation Instructions
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Technical Specifications
Table 6: Export Utility System Requirements

Product Code MS-EXPORT-0

Recommended Intel® Core® 2 Duo E6700 or better (Intel Core 2 Duo E4300 minimum)
Compute1r/Server 20 GB free hard disk space available (600 MB minimum)

Platform

DVD drive

When Export Utility is installed on an ADS/ADX or ODS, follow the requirements for an ADS/ADX.
Refer to the Application and Data Server (ADS) and Extended Application and Data Server (ADX)
Product Bulletin (LIT-1201525), the Application and Data Server (ADS) Lite-E Product Bulletin

(LIT-12011690), or the Application and Data Server (ADS) Lite-A Product Bulletin (LIT-12011694).

When Export Utility is installed on an Open Data Server (ODS), follow the requirements for an
ODS. Refer to the Open Data Server Product Bulletin (LIT-12011943).

1
Recommended Memory

Computer Platforms: 2 GB RAM (1 GB RAM minimum)
Server Platforms: 4 GB RAM (2 GB RAM minimum)

Supported Operating
Systems

Windows® 10 Pro and Enterprise Editions with Anniversary Update (version 1607) (64-bit)

Note: The Windows 10 Anniversary Update (version 1607) is required for any Windows 10
computer that runs Metasys software, including the ADS/ADX/ODS. Verify this update is
installed before installing or upgrading Metasys software. From the Start Menu, type Winver
in the Windows search bar. Click Winver to open About Windows.

If you are upgrading Metasys software before installing this update, you must do the
following:

1. uninstall the previous versions of all Metasys software
2. install the Windows 10 Anniversary Update (version 1607)
3. install the latest Metasys software

Windows® 8.1 Pro and Enterprise Editions with Update 1 (64-bit)

Windows® 7 Professional, Enterprise, and Ultimate Editions with SP1 (64-bit)
Windows® 7 Professional, Enterprise, and Ultimate Editions with SP1 (32-bit)
Windows® Server® 2016 (64-bit)

Windows® Server® 2012 R2 with Update 1 (64-bit)

Windows® Server® 2012 (64-bit)

Additional Software
Included on the Product
Disks

Microsoft .NET Framework version 3.5 SP1

For steps on installing .NET Framework, refer to the Metasys® Server Installation and Upgrade
Instructions Wizard (LIT-12012162), Metasys® Server Lite Installation and Upgrade Instructions
Wizard (LIT-12012258), or the ODS Installation and Upgrade Instructions Wizard (LIT-12011945).

Note: The Windows 10, Windows 8.1, Windows 7, Windows Server 2016, Windows Server 2012
R2 with Update 1, and Windows Server 2012 operating systems include Microsoft .NET
Framework version 3.5/3.5.1. These applications are built into the operating system (no
separate software installation is necessary). We recommend you also install Microsoft
.NET Framework version 4.5 if you are using Windows 8.1, Windows Server 2012 R2, or
Windows Server 2012 and Microsoft .NET Framework version 4.6 if you are using Windows
10.

Additional Requirements
(Order Separately)

Microsoft Office Professional 2013, Microsoft Office 365®, Microsoft Office Professional 2007, or
Microsoft Office Professional 2010 software to generate reports

Note: To extract data to Microsoft Excel or Microsoft Access software, you must have the software
installed on the computer that is running the Export Utility.

1 Our computer platform and memory recommendations are not meant to imply that older or slower machines are not usable.
Refer to the Network and IT Guidance Technical Bulletin (LIT-12011279) for more information regarding computer or server

recommendations.

Metasys® Export Utility Installation Instructions
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